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Pro-Efficient
Data Entry

Accurate and Reliable Assistance Tailored for Future




We are a dedicated team of professionals with extensive experience in
providing data entry services tailored specifically for the repossession
industry.

Established in 2022, till now we have catered around 15+ Repossession
Companies across globe and offered them flexible and scalable services
designed to meet their unique demands.

Our mission is to deliver repossession services with the Ensure Compliance,
Enhance Efficiency, Protect Data, Adapt and Innovate, Support Growth,
Deliver Excellence.




VISION AND MISSION

To become the leading provider of efficient, compliant, and
Innovative back office and virtual assistant services in the
repossession industry, ensuring seamless operations and
exceptional support for our clients while maintaining the highest
standards of integrity and professionalism.

Our mission is to deliver repossession services with the Ensure
Compliance, Enhance Efficiency, Protect Data, Adapt and
Innovate, Support Growth, Deliver Excellence.



OUR EXPERTISE

Advanced Technology Integration - Proficient in utilizing industry-

leading portals such as RDN, Clearplan, and Recovery Connect for
seamless operations.

 Pre- and Post-Recovery Excellence - Specializing in condition reporting,
billing, storage, transportation, and paperwork management.

e Strategic Client Engagement - Dedicated to providing timely updates
and ensuring clear communication with clients for optimal results.

e Specialized Towing & Logistics - Coordinating flatbeds, dollies, and
mileage-based transport solutions for efficient vehicle recovery.

e Diverse Client & Portfolio Management - Serving a wide range of
financial institutions, lenders, and recovery partners across the industry.




PROFESSIONAL CHALLENGES

e Regulatory Compliance e Skilled Resources

e Data Management e Knowledge

e Coordination and Communication e Domain understanding

e Technology Integration e Reports

e Workflow Optimization e Management and Handling
e Budget

e Qutput




Our experienced team of professionals is dedicated to handling
every aspect of the repossession process with care, efficiency,
and professionalism. We understand the significance of each
case and strive to achieve the best possible outcomes for you.

e PRE-RECOVERY SERVICES
e POST-RECOVERY SERVICES




PRE-RECOVERY SERVICES

e Accept/ Decline - (based on criteria)

e | oading - (from multiple third party portals to RDN)

e Updates for engagement of client on daily/weekly basis.

e New/Never Updates - (details from clients regarding cases)

e Requesting for Flatbeds, Dolly - (Any special towing services &
quotes)

e Requesting for mileage, fuel surcharge and other fees.




POST-RECOVERY SERVICES

Pics upload - (uploading realtime picture of recovered vehicle from
Agents to RDN)

Condition reporting - (updating condition reports of vehicle on RDN at
realtime)

Requesting - (Pending requests to be requested for post recovery for
quality assurance)

Billing - (All Repossession billings and other fees billing)

Key Quotes - (Requesting for keys with specific quotation and
services)

Storage Billing - (Lot storage billing for day-wise computation)
Transportation - (Requesting for transportation to grab economic
growth opportunities)

Paperwork - (All paperwork related to recovery, storage, personal
belongings, transportation and other services)




REPOSSESSION CLIENT PORTFOLIO

Ally Consolidated Asset Recovery Systems
Capital One Auto Finance Flying A Information Resources
Westlake GM Financial

| 0ss Prevention Services LLC
PAR North America

PK Willis - ARS/Skipbusters
United Auto Recovery (UAR)
Carhop
Millenium Capital Recovery
Del Mar Recovery Solutions
ALS Resolvion

Primeritus Financial Services
_ocation Services LLC

RRD Financial

Skip - Masters

Pro Found Recovery Solutions
Troeux R & |

MV Forwarding

ANDERSON BROTHERS BANK
MV Trac

Titlemax Family

Big Time Recovery LLC
United Leasing

Innovative Loan Services
Find Track Locate

Bluetick Location Services
Victory Recovery Services




REPOSSESSION PORTALS PORTFOLIO

RDN

Clearplan
ClearData

|I-Beam

Recovery Connect
Webtracker
Carhop

Resolvion
Repo-System

-ord Motor Credit
rs

-Repo

Provident Credit Union
Recovery Manager Pro (RMP)
Redwood Credit union
Secure Collateral




Work Portfolio

e We proudly support clients across the globe
e 100+ employees support

e Time zone flexibility: 24/7 support

e | ocalized understanding of regulatory needs
e Scalable team across data entry verticals

e 15+ clients across the globe
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THANK YOU

Let's work together to achieve operational excellence




