LPR Platform/Providers Satisfaction Survey

Q1 Which LPR service provider are you currently using?
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Q2 How would you rate the overall value provided by your LPR service
provider?
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Q3 How satisfied are you with the responsiveness of the customer service
provided by your LPR service provider?
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Q4 How would you rate the technology used by your LPR service
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Q5 How do your employees feel about the LPR service provider? Please

share their overall sentiment.
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Q6 How satisfied are you with the relationship and communication

provided by your LPR service provider?
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Q7 How would you rate the size of the hotlist provided by your LPR service
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Q8 What impact has your LPR service provider had on your operations?
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Q9 How would you rate the quality of the equipment provided by your LPR

service provider?
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Q10 Are you considering switching to another LPR service provider?
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Q11 Any questions, comments or concerns you'd like to share?
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Q12 Optional and confidential we will not publish:
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Q13 Optional and confidential we will not publish: How many employees?
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Q14 Optional and confidential we will not publish: How many repos per
month?
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Q15 Optional and confidential we will not publish: If you would like to share
your name and company please enter it here:
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