FIELD AGENT CREDENTIAL TRAINING (FACT) 
TEST 2
Name______________________________________

Agency_____________________________________
E-Mail______________________________________

Date__/__/____

Score_______

Each question has a value of 2 points

1. The purpose of the FACT program is to develop a uniform training program to insure recovery agents perform their duties in a safe compliant and legal manner.
T   F
2. Consumers who have defaulted on their automobile loans have no reason to expect fair or professional treatment from lenders or recovery agents.

T   F

3. The act of repossession is one of the most invasive processes of the credit/collection process a complete understanding of the process is required by a recovery agent.

T   F



4. Prior to working an assignment someone should review the required documents to ensure the client has a valid security interest in the vehicle and the vehicle named is the correct vehicle to be recovered.

T   F

 
5. The physical appearance of a recovery agent is not important because most of their work is done at night and in the dark where no one can see them.

T   F


6. A recovery agent who works assignments in the field should possess a document which clearly identifies them as a recovery agent and indicates the agency they are employed by.

T   F



7. People who accompany and assist a recovery agent when they are working assignments may have a felony record and do not have to be approved by the agency management.
T   F



8. Vehicles and safety equipment should be checked on a regular basis with the degree and sequence of inspections determined by agency management.

T   F



9. Recovery agents may increase the possibility of a peaceful and safe recovery by utilizing the SEE process during the repossession.

T   F
10. The SEE process utilizes the agent’s eyes and ears as well as other senses to Search, Evaluate and Execute.

T   F 



11. There are occasions where the recovery agent will want to back off an assignment and wait for another time and/or another place.
T   F



12. The Uniform Commercial Code (UCC) as well as Lands Legal Law Book offers a very clear and concise definition of a breach of peace.

T   F



13. When the consumer provides the recovery agent the keys to a mortgaged vehicle and points the vehicle out there is no need to check the Vehicle Identification Number or the inside of the vehicle for children, animals or sleeping people.

T   F



14.  A mortgaged vehicle is never allowed to be taken from an employers parking area even if there is an open gate.

T   F


15. Most contracts give the recovery agent the right to recover mortgaged collateral from private property, as long as there is no breach of peace.

T   F



16. Before attempting to recover a mortgaged vehicle which is located on federal property the recovery agent should consult with their legal counsel.
T   F



17. In most cases placing a “NO TRESPASSING” sign on a piece of property will not prohibit the recovery agent from entering the property.

T   F



18. If property is posted “NO TRESPASSING” with a closed and locked gate the recovery agent may still enter the premises to recover the mortgaged collateral.

T   F
19. Before entering and attempting to recover mortgaged collateral from an Indian reservation the recovery agent should consult with tribal authorities.

T   F



20. In most states a “Mechanics Lien” will take precedence over the lien holder’s interest in a mortgaged vehicle.

T   F
 21. There is a military service requirement that any mortgaged vehicles covered by a defaulted security agreement be surrendered to the lien holder upon demand.

T   F



22. The best scenario that can occur during repossession is where there is no contact with anyone during the process.
T   F



23. A recovery agent should always address the consumer in a calm and professional manner.

T   F



24. It is always advisable that a recovery agent working in the field accept cash or money orders from the consumer.

T   F



25. A recovery agent should be familiar with the laws in both the state where the vehicle was purchased and the state where the vehicle is being recovered to insure full compliance.
T   F



26. If a recovery agent commits a breach of peace, they still have a right to continue in their attempts to recover the mortgaged property at that time and place.
T   F



27. A general rule is that a breach of peace occurs when there is a trespass, or the collateral is repossessed over the consumer’s objections.

T   F



28. It is permissible for a recovery agent to open a consumer’s garage door in able to recover mortgaged property.

T   F



29. The lender may delegate the duty of repossessing mortgaged collateral to a third party and thereby relieve itself of any liability.
T   F



30. If there is any type of confrontation with any person which creates the impending chance for violence the agent involved has a statutory duty to retreat.

T   F



31. You may identify yourself to a third-party neighbor as a recovery agent and ask them for assistance in repossessing the mortgaged vehicle.

T   F



32. The recovery agent should talk in a very loud and threatening voice if they are confronted by a consumer and attempt to intimidate the consumer into surrendering the vehicle.
T   F
 


33. A recovery agent should never take an adversarial position but rather hold themselves out as a third party.
T   F


34. It is permissible for the recovery agent to imply indirectly that the consumer owes money when speaking to a neighbor or the consumer’s relatives.

T   F


35. If the recovery specialist speaks with a minor, they should pump them for as much information as possible.

T   F



36. The recovery agent should protect any documents related to the repossession assignment and if possible, never allow third parties to view them.

T   F



37. The recovery agent is obligated under law to show security personnel any documents related to a repossession assignment.

T   F



38. Recovery agents should fully cooperate with law enforcement personnel if confronted during a repossession attempt allow the officer to view requested documents rather than argue about protecting non-public personal information.
T   F



39. It is permissible for the recovery agent to request the aid of a law enforcement officer for assistance in securing the mortgaged vehicle during a repossession attempt.

T   F



40. If a recovery agent elects to leave a written message on a consumer’s door it must be left on a recovery agency letterhead document with the message “REPOSSESSION NOTICE”.

T   F



41. The general consensus is that the repossession is complete when the recovery agent has dominion and control and has removed the collateral from the consumer’s premises.

T   F



42. The recovery agent’s primary goal after a successful recovery should be to get a hot cup of coffee and doughnut.

T  F



43. It is recommended that authorities be notified by the recovery agent on both voluntary and involuntary recovery assignments.
T   F



44. It is recommended that a secured vehicle be placed in a secured storage area with controlled access as soon as possible after it is recovered.

T   F



45. It is not necessary to inventory personal property or store it unless you are directly requested to do so by the lien holder.

T   F



46. Any medical related items or documents in a recovered vehicle are covered under HIPAA statutes and must be protected accordingly.

T   F

 
47. If the recovery agent is involved in an accident, they should call 911 and leave the area as soon as possible.
T   F



48. Recovery agents should make every attempt to avoid any actions which might be interpreted as being aggressive.

T   F



49. If confronted by an aggressive consumer or any threatening third party the recovery agent should attempt to record the actions on their smart phone for future reference.

T   F



50. The recovery agent should always remember that a priority factor in the act of recovering mortgaged collateral is the safety of themselves, the consumer and bystanders.

T   F



End of Test
Each Question has a value of 2 Points

Unanswered questions will be counted as wrong
